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THE JTL ESSENTIAL GUIDE TO THE 
APPRENTICESHIP FUNDING RULES
JTL has compiled this short guide to help employers understand their key 
fi nancial responsibilities when recruiting apprentices.

The funding rules differ for employers depending if they have a pay bill over 
£3 million per year and if they employ more or less than 50 employees:

» All employers in the UK with a pay bill over £3m per year are required 
to pay the apprenticeship levy which is 0.5% of their pay bill. 

» For employers with a pay bill of less than £3m per year but with 50 
or more staff, co-investment of 5% of the cost of the apprenticeship is 
required for apprentices of any age.

» For employers with a pay bill of less than £3million and less than 50 
staff, all 16-18 Apprenticeships are free and for apprentices aged over 
19, employer co-investment is only 5% of the framework/standard value 
with no upper age limit.

» All employers (levy and non-levy paying) who take on a 16-18-year-old 
or 19-24-year-old with an Education, Health and Care plan or who is 
a care leaver will receive an additional £1,000, payable in two equal 
instalments, as will the training provider. 

Existing apprentices who started before 1st May 2017 continue under the 
fi nancial arrangements agreed at the outset of their apprenticeships and are 
not affected by the Levy.

EMPLOYER CONTRIBUTIONS AND INCENTIVES
JTL Employer

1 A further £1,000 support payment also payable to the provider
2 £1,000 Investment also for 19+ levy and 19+ >50 employees. 

levy non-levy
0.5% payroll over £3m
£15,000 allowance (=0.5% x £3m)
10% top up More than (>) 50 employees Less than (<) 50 employees

16-18 19+ 16-18 19+ 16-18 19+
£1,000 support 
payment1

5% co-investment 5% co-investment 0% co-investment  5% co-investment

£1k support payment1 £1k support payment1

non-levynon-levylevy

GOVERNMENT INCENTIVE PAYMENTS 2020 
The government has announced 
incentives of up to £2,000 to employers 
taking on an apprentice between 1st 
August 2020 and 31st January 2021. 
To be eligible, the apprentice must be 
a new employee to the business and 
have a contract of employment start 
date between 1st August 2020 and 31st 
January 2021 (inclusive). They must not 
have been employed by the employer 
within the six months before the contract 
start date.

Please see below some key points to note 
about the incentive payments*:

» There will be two levels of payment 
based on age: for apprentices aged 
16-24 the payment will be £2,000 
and for apprentices aged 25 or over 
the payment will be £1,500.

» There will be no limit on the number of 
incentive payments that an employer 
can claim for apprentices eligible 
to receive funding, provided each 
apprentice meets the eligibility criteria.

» Payment will be made directly to 
employers in two equal instalments, 
where the apprentice is still in learning 
at day 90 and day 365. At both of 
these points, the employer can claim 
equal payments of £1,000 for 16 to 
24-year-olds (total incentive £2,000 

per learner), or £750 for learners 
aged 25 and over (total incentive 
£1,500 per learner).

» The Scheme will go live on 1st 
August 2020, although employers 
can only begin to claim for new 
apprentices from 1st September 
2020. Employers will need to claim 
via the Apprenticeship Service, and 
payments will be made directly to 
them. This means that employers will 
need to set up their account on The 
Apprenticeship Service portal in order 
to access the funding. JTL can assist 
with this process.

» This incentive will be in addition 
to the existing £1,000 government 
grant available if you take on an 
apprentice/s aged 16-18.

» The grants may also be available for 
redundant apprentices who are taken 
on by a new employer provided they 
meet the criteria.  However if they are 
in their fi nal year and complete before 
day 365, the second instalment will 
not be payable. 

*These incentives should not be confused 
with the Kickstart programme which the 
Chancellor also announced. The wage 
supplements announced as part of that 
scheme cannot be used for apprentices. 
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active learning or monitored workplace 
practice throughout the apprenticeship. 
It is compulsory that at least 20% of the 
apprenticeship will be spent in off-the-job 
learning activities.

JTL require evidence of the above and 
will work with the employer to ensure that 
this is provided in the appropriate format 
while keeping the employer’s bureaucracy to 
the minimum.

FUNDING PAYMENTS 

The Apprenticeship Service Portal
» All employers will need to access 

government funding through The 
Apprenticeship Service portal (TAS).

» Online tools as well as direct JTL support 
are available to help employers. Employers 
must register to create an online account. 
Once registered, the employer needs to 
verify its PAYE scheme(s) and link them to 
its account. 

Non-levy employers
Funding levels are as follows:
» The co-investment rate for non-levy 

paying employers will be 5% of the 
framework/standard cost with 95% met 
by Government.

» Small employers (with less than 50 
employees) taking on 16-18-year-old 

apprentices are not be required to 
co-invest. This will also apply in respect of 
19-24-year-olds who were formerly living in 
care or who have an Education and Health 
Care Plan.

It is important to understand what category the 
employer falls into in order to ensure that the 
maximum funding support is accessed.

JTL will continue to contract with the 
Government’s Education and Skills Funding 
Agency and deal with every aspect required 
in order to attract Government funding for 
employers not required to pay the levy. Where 
co-investment payments are required from the 
employer, this must be a transfer of funding 
visible in the JTL’s fi nancial systems.

This will typically be in the form of a JTL 
Direct Debit/invoice and corresponding 
employer payment.

» To enable the remaining 95% of funds to 
be released, JTL will require the employer 
payment to have been received. 

Levy Employers
Funding levels are as follows:
» The Levy applies to all employers 

operating in the UK, with a pay bill over 
£3m each year.

» The Levy is 0.5% of an employer’s payroll 
bill, paid through PAYE.

» The payroll bill covers all employees across 
the whole of the UK including Scotland, 
Wales and Northern Ireland.

END POINT 
ASSESSMENT 
(EPA) 
End Point 
Assessment 
is the holistic 
assessment of the 
knowledge, skills 
and behaviours 
which have been 
learnt throughout 
an apprenticeship. 
JTL will work with 
you to select 
the organisation 
to deliver the 
end-point 
assessment from 
the Register of End 
Point Assessment 
Organisations 
(REPAO). The cost 
of the EPA will 
be part of the 
overall cost of the 
apprenticeship. 

WHAT IS AN APPRENTICESHIP?

Government is very clear on its defi nition of an apprenticeship.

» An apprenticeship is a job 
with an accompanying 
skills development 
programme including 
training and end point 
assessment.

» Apprentices must meet the 
strict eligibility criteria set 
by Government.

» Apprentices cannot 
be employed solely to 
deliver an apprenticeship; 
there must be a genuine 
job available after they 
have completed their 
apprenticeship.

» Apprentices gain 
technical knowledge, 
practical experience and 
wider skills they need 
for their immediate and 
future career through a 
wide mix of learning in 
the workplace, formal 
off-the-job training and 
the opportunity to practise 
new skills in a real work 
environment.

» Apprentices must be an 
employee on the fi rst day 
of their apprenticeship and 

be paid at least a wage 
consistent with the law for 
the time they are in work 
and in off-the-job training.

» The apprenticeship must 
last at least one year 
or as specifi ed in the 
apprenticeship standard.

» It is a requirement of the 
Apprenticeships, Skills, 
Children and Learning 
Act 2009 that the 
employer must have an 
apprenticeship agreement 
with the apprentice. 
This can be a contract 
of employment, but it 
must include specifi c 
information setting out 
how the employer, 
the provider and the 
apprentice will support the 
successful achievement 
of the apprenticeship 
and include details of the 
average weekly hours 
including study hours.

» The apprentice must be 
allowed to complete the 
apprenticeship within 
their working hours and 
must be involved in 
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employer’s use if required which covers all 
the requirements set out by Government.

» The amount entering the TAS account is 
the amount the employer has available 
to spend on apprenticeship training in 
England.

» In order to calculate how much the 
employer must spend through the English 
system, the Government uses data 
already held about the home addresses 
of employees to work out what proportion 
of the pay bill is paid to employees living 
in England. Employers can update their 
employees’ addresses as part of their Real 
Time Information returns.

» The training provider is paid 80% of the 
price of the training in equal monthly 
instalments according to the planned 
duration of the apprenticeship. The 
remaining balance will be paid when 
the apprentice has undertaken all the 
mandatory elements of the framework 
or taken the end-point assessment. The 
deductions from the employer’s digital 
account will mirror these payments where 
funds are available.

» Funds automatically expire 24 months after 
entering the digital account unless they 
are spent on apprenticeship training. This 

will also apply to any top-ups in the digital 
account. The account works on a fi rst-in, 
fi rst-out basis through either payment or 
expiry meaning that payments taken from 
the digital account will automatically use 
the oldest contributions fi rst to minimise the 
amount of expired funds. Employers will be 
advised in good time when funds are due 
to expire. 

» Levy paying employers can transfer up 
to 10% of the annual funds entering their 
digital account to other employers on the 
system such as those in their supply chain 
or sector. From April 2019 this amount is 
increasing to 25%

Employer Co-investment
» Where the monthly cost of apprenticeship 

training cannot be fully met by funds 
from the employer’s digital account 
(because there are insuffi cient funds), the 
5% co-investment arrangements will be 
applied for the outstanding balance for that 
month and, where applicable, subsequent 
months. In such cases, JTL will need to 
contract with the employer in order to be 
able to draw down the Government funds 
via its contract with the Education and 
Skills Funding Agency.

» For the purposes of the 
Levy, an ‘employer’ is a 
secondary contributor, 
with liability to pay 
Class 1 secondary 
National Insurance 
Contributions (NICs) 
for their employees. 
Although earnings below 
the secondary threshold 
are not counted when 
calculating an employer’s 
NICs, they will be 
included for the purposes 
of calculating the amount 
of levy the employer 
needs to pay.

» The payroll bill (earnings) 
includes any remuneration 
or profi t coming from 
employment, such 
as wages, bonuses, 
commissions and pension 
contributions on which 
NICs are paid. Levy is 
not charged on other 
payments such as benefi ts 
in kind, subject to Class 
1A NICs.

» The Levy applies to 
‘groups’ of companies but 
not franchises.

» The Levy payment is 
allowable for 
Corporation Tax.

» There is a time limit of 
24 months within which 
contributions can be spent. 

» The Levy can only be used 
to pay for the training and 
assessment of apprentices 
in England.

» HMRC set out the rules 
and collect the Levy.

» The Levy is collected 
monthly, based on ‘live’ 
HMRC payroll data.

» If an employer is due to 
pay the Levy, this will 
need to be calculated, 
declared and included 
in the usual PAYE 
payment to HMRC by 
the 19th (or 22nd if 
done electronically) the 
following month alongside 
tax and NICs.

» The employer must 
only add current PAYE 
schemes to the digital 
account and is responsible 
for controlling users 
associated with and 
allowed to access the 
account. The employer is 
responsible for recording 
the required details of 
the apprenticeship in 
the account; the training 
provider can be permitted 

to do this, but the 
employer must authorise 
the apprentice details to 
enable payments to be 
made. Only the employer 
can confi rm the spending 
of funds from the digital 
account; this cannot be 
delegated to the provider

» It is possible to use more 
than one account if the 
employer prefers to keep 
schemes separate.

» A group of companies 
connected for the 
purposes of paying the 
levy can collect their funds 
together into one digital 
account. This is done by 
registering to have PAYE 
schemes attached to a 
single digital account. 

» Employers that are 
not connected are not 
able to pool funds in a 
digital account.

» The TAS is used to pay 
for the training and 
assessment of new 
apprentices. The employer 
contracts with JTL and 
the end point assessment 
provider; JTL provides 
model contracts for the 



JTL Head Office: Stafford House,  
120-122 High Street, Orpington, Kent BR6 0JS

Call: 0800 085 2308   Email: info@jtltraining.com

                              Visit: www.jtltraining.com    

Further information
Full guidance on funding is 
available at GOV.UK.

www.gov.uk/government/
publications/apprenticeship-
levy-how-it-will-work

If you would like to contact JTL 
directly about apprenticeships, 
simply contact us using the 
below details: 

e. Info@jtltraining.com

Tel. 0800 083 2508

Visit. www.jtltraining.com


