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Hi &lt;&lt;First Name>>,

Welcome to issue 11 of JTL Remote Learning News which is now sent to you every two
weeks. This issue features news of a brand new free online resource that we have recently
launched for industry professionals including apprentices, an update on the Learner Voice
Survey that you may have taken part in recently, advice on centre assessments and
remote learning, our regular section on Functional Skills, plus details of the NHS test and
track guidance that employers must follow to help protect their employees.

Remember, if there's anything particular you would like us to include in your newsletters
please do get in touch at info@jtltraining.com

Latest updates

Supporting you during your apprenticeship and beyond

JTL has recently launched 'Toolbox', a brand new free online resource full of interesting
information, training and guidance related to the building engineering services sector. The
resource is aimed at anyone involved in the sector wanting to 'Power Up' their knowledge
and skills. It's suitable for apprentices and fully qualified tradespeople, from those just
starting out to those with many years' experience of working in the sector.  
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We very much hope this resource will become your 'go to' place of reference throughout
your apprenticeship and beyond, providing you with advice and support, and a way for you
to stay connected with us. 

'You said, we did' posters

You may recall completing a learner voice survey recently. Based on your feedback, this is
the first in a series of 'You Said, We Did' posters we will be creating. We are very keen on
listening to your feedback and views because it helps us make improvements to support
you with your learning.

On that note, please do continue to complete the Remote Learning Evaluation form as
you work through your learning during this time. The responses and comments we receive
help us to continually improve the quality of our delivery. 
 

Update on centre assessments

Check out 'Toolbox'

Remote Learning Evaluation form
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As a learner, if you were due to take an assessment within your centre between 20th
March and 31st July 2020, but were unable to do so due to government guidelines, the
centre may be contacting you regarding an adaption to the assessment. If you are not
contacted by the centre that you were attending it is highly likely the centre will be re-
arranging your assessment at a later date when current guidelines have been eased
enough for you to return.

We hope you are continuing to work towards your qualification remotely in preparation for
your assessment.

Remote learning guidance update

As many of you start to return to work, we have updated our remote learning guidance. If
you would normally attend a JTL centre or college one day a week, then you should still
take that one day a week to virtually attend the centre or college using Google Classroom
or the resources on Smart Assessor. This will help you to continue your remote learning
and will also ensure you are meeting your 20% off-the-job requirements.

If you normally attend on a block-release basis, then further guidance will follow.
If you have any issues or concerns, or if you just need to speak to someone, please
contact your Training Officer.

Smart Assessor resources
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Please continue to access the resources available to you on Smart Assessor to support
you with your learning during this time. Please contact your Training Officer if you
experience any issues logging onto your Smart Assessor account or if you need any
guidance on using the system. 

Upskill your maths and English knowledge

We can see that most of you are starting to use the bksb system to practice and upskill
your maths and English knowledge. Developing these skills is vital to complete your
qualification and to functional effectively in everyday life situations. If you still haven’t
accessed the system or if you are unsure as to what it's all about, watch this short video
which gives an overview of bksb and how it can help you to improve your English and
maths skills.

To practice your maths and English skills on bksb please click on the button below:

Our handy guide below will show you how to complete your learning on the bksb system.

Practice your maths and English skills
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If you have any issues with your bksb account, please email
ExternalSupportTeam@Jtltraining.com or call 0800 085 2308.
 

Functional Skills Sample Assessment
To access the Functional Skills sample assessment click on the pink button below.

Please take a look at the guide below on how to work through the Functional Skills sample
assessments.

Essential Skills Wales sample assessments
If you are a learner in Wales, continue to work through the WEST system. For further
guidance on this, please contact your Training Officer. You can also view Essential Skills
Wales sample assessments by clicking on the orange button below:

If you have any concerns or further questions about Functional Skills, please contact your
Training Officer.

Functional Skills Sample Assessment

Essential Skills Wales sample assessments
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NHS test and trace guidance for employers

We have added a link to the NHS test and trace guidance onto our Covid-19 support web
page for learners. The guidance outlines employers' responsibilities for ensuring
workplaces are as safe as possible for their employees and for encouraging workers to
follow any notifications to self-isolate. It also outlines the employers' responsibilities for
supporting their workers when in isolation to restrict the spread of the virus. 

We suggest you read this guidance to be aware of what your employer needs to do to
protect you. To access this information please click on the blue button below.

We're here for you if you need additional support

If you have an additional learning need and feel that you need further support with your
learning, please email learnersupport@jtlraining.com or speak to your Training Officer.

So, that's all from us for now. In the meantime, if you have any general questions or
concerns about your learning please contact your Training Officer or call JTL’s customer
services team on 0800 085 2308. You can also email info@jtltraining.com

The next issue will be sent to you on Friday 10th July.

With best wishes,
From the JTL Team
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JTL Covid-19 support web page for learners
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