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Terms and Conditions for Commercial Training Courses

These Terms and Conditions (“Terms”) govern all bookings, purchases, and participation in commercial
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training courses (“Courses”) provided by JTL (“we”, “us”, “our”). By booking or attending a Course, the client
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or participant (“you”, “your”) agrees to be bound by these Terms.

1. Definitions

e Course: Any training programme, workshop, seminar, or online learning session delivered by JTL.
e Participant: Any individual attending a Course.
e Client: The individual or organisation purchasing or booking a Course.

e Fees: All charges relating to Course enrolment, materials, and optional extras.

2. Booking and Payment

2.1. Course bookings are confirmed only upon receipt of a completed booking form and full or partial
payment, as specified for the relevant Course.

2.2. All Fees are payable in accordance with the invoice terms. Failure to pay by the due date may result in
cancellation of the booking or refusal of access to the Course.

2.3. Prices are quoted exclusive of applicable taxes unless stated otherwise.

3. Delivery of Courses
3.1. Courses may be delivered in person, online, or via blended learning, depending on Course specifications.

3.2. JTL reserves the right to modify Course content, trainers, schedules, or delivery methods to maintain
quality or operational requirements.

3.3. JTL will make reasonable efforts to deliver Courses as advertised but does not guarantee uninterrupted
access to online materials or platforms.

4. Client Responsibilities
4.1. You must ensure Participants meet any prerequisite requirements specified for the Course.

4.2. You are responsible for providing accurate booking information and informing JTL of any accessibility
needs.

4.3. Participants must conduct themselves in a professional manner and comply with all instructions relating
to health, safety, conduct, and course participation.

5. Cancellations, Transfers, and Refunds
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5.1. Client Cancellations
If you cancel your booking, the following cancellation fees apply:

e More than 30 days before the Course start date: Full refund, minus a 10% administration fee.
e 15-30 days before the Course start date: 50% of the Course Fee is payable.

e 14 days or fewer before the Course start date: 100% of the Course Fee is payable; no refund will be
issued.

5.2. Transfers and Substitutions

¢ You may request to transfer a booking to another Course date once, subject to availability, if
requested at least 14 days before the Course start date.

e Transfers requested within 14 days will incur a 25% rebooking fee.

e You may substitute a Participant at no additional cost if requested at least 48 hours before the
Course.

5.3. Non-attendance

Failure to attend a Course without prior notice will result in the full Course Fee being charged.

6. Cancellations or Changes by JTL

6.1. JTL reserves the right to cancel, reschedule, or relocate a Course if necessary due to circumstances
beyond our reasonable control, including insufficient enrolment, trainer iliness, or facility issues.

6.2. In the event of cancellation by JTL, you may choose between:

e A full refund of Fees paid, or
e Transfer to an alternative Course date or programme.

6.3. JTL is not liable for any additional costs incurred by the client, including travel, accommodation, or staff
time.

7. Intellectual Property

7.1. All Course materials, documentation, and content remain the intellectual property of JTL unless
otherwise stated.

7.2. Course materials may not be copied, shared, reproduced, or distributed without prior written consent
from JTL.

8. Data Protection
8.1. JTL processes personal data in accordance with applicable data protection laws.

8.2. Your data will be used for Course administration, communication, and certification purposes.
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9. Limitation of Liability
9.1. JTL shall not be liable for any indirect, incidental, or consequential loss arising from Course participation.
9.2. JTL's total liability for any claim related to a Course shall not exceed the total Fees paid for that Course.

9.3. Nothing in these Terms limits liability for fraud or personal injury caused by negligence.

10. Certificates and Completion

10.1. Certificates of completion (where applicable) will be issued only to Participants who meet the Course
attendance and assessment requirements.

11. Governing Law
These Terms shall be governed by and interpreted in accordance with the UK laws.

Any disputes shall be subject to the exclusive jurisdiction of the courts of that jurisdiction.

12. Contact
For queries related to these Terms or Course bookings, contact:

JTL

Email: accountsreceivable@jtltraining.com

Phone: 07599 654065

Address: 120 -122 High Street, Orpington, Kent, BR6 0JS
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